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CASE STUDY

NOTEWORTHY

St. Jude Children’s Research
Hospital Attracts Top
Candidates with Logi-Serve
SAP SuccessFactors Adds
Logi-Serve to App Center

When St. Jude discovered that its new Pediatric Oncology
Nurses often came in with unrealistic expectations about the
new job, they worked with Logi-Serve to create a Job
Experience Preview. The JEP was put in place early in the recruitment process to enable job-seekers to
get a realistic understanding of the role and what it’s like working at St. Jude. And it’s paying off.
Data from 400 job-seekers show that the JEP ensured they understood the job better and increased
their interest in applying. It also led to a 30% decline in poor-quality applicants and a 63% reduction
in recruiters’ time to progress high-quality applicants. St. Jude also learned that prospective nurses
are attracted to the job to pursue a “higher calling,” and it now plans to emphasize this in its
recruitment marketing.
For more information about Logi-Serve’s JEP, see the Job Experience Preview page.

FAQ: Do assessments really
drive business results?

ANNOUNCEMENTS

Deltek Chooses Logi-Serve
to Help Identify Top B2B
Sales Representatives
Deltek, a leading global provider of enterprise software and
information solutions, has selected Logi-Serve's assessment to
help identify top talent for B2B sales roles in North America.
Deltek chose Logi-Serve based on its record of success, scientific
rigor, and technical innovations.

Fast Fact: Deltek ranked No.
14 on The Washington
Post’s 2017 list of the best
large companies to work for
in the Washington Metro
area.

Logi-Serve has named Jeff Facteau, Ph.D., as Executive Vice
President of Science Operations. Across his 20+ year career, Jeff
has worked with clients in a variety of industries to implement
assessment solutions to help them meet their human capital needs and drive business results. He
comes to us from CEB Talent Assessment, where he held a variety of senior-level roles over the past
seven years. Contact Jeff at jeff@logi-serve.com or on LinkedIn: www.linkedin.com/in/jefffacteau

email: sales@logi-ser ve.com

The answer is an unambiguous “yes.”
Logi-Serve recently partnered with a
provider of vacation-ownership
programs and travel services to
evaluate the financial impact of
Logi-Serve’s assessment. Together, we
estimated that Logi-Serve’s ability to
improve upselling among sales and
service staff translates, conservatively,
into over $1 million in additional
annual profit.

Helpful Hint: Comparing
Your Top Talent

Logi-Serve Welcomes Dr. Jeff
Facteau as new EVP of
Science Operations

Call Today 1 ( 80 0 ) 698 - 0403

Logi-Serve has recently been added to
SAP SuccessFactor’s app center.
SuccessFactors users can now easily
access Logi-Serve’s assessments while
benefiting from seamless workflow
and data integration with the
SuccessFactors application. This makes
it easier than ever to identify and
develop top service and sales talent.
www.sapappcenter.com/apps/7789

visit: w w w.logi-ser ve.com

Logi-Serve’s Comparison Bin can help
you differentiate among your top
candidates. It allows you to directly
compare a subset of candidates or
incumbents. Doing so is easy. Simply
go to “Positions” and click “Add to
Compare” under individuals’ names.
Then, select “Switch to Bin View” to
see a side-by-side comparison.

